Expectations of Staff & Information about Supporting Me
Expectations of Staff:
· Arrive on time

· Work time is work time;  No use of laptop/tablet/personal devises unless use is specifically to benefit me; no visiting family/friends while working with me unless approved by me or my parents
· Follow support style that works best for me (see below)

· Expenditures (new) must be pre-approved; all receipts must be kept

· Maintain  and document schedule as outlined; check with me or my parents before making any changes
· Timesheets/mileage completed and signed; time off requests must be submitted at least 2 weeks (preferably 4 weeks) prior

· Automobile has current inspection, insurance and registration; the car must always be maintained as if it could pass inspection  

· Any health/safety issues or indicators must be reported immediately to my parents
· This home is a smoke-free environment; no smoking around me.
· Use People-First language

· Always refer back to the Guiding Principal (below) - this is the litmus test for determining whether or not you are properly supporting me in a manner that works best for me
Guiding Principal When Working with Me:  Everyday can and should be my best day; Capitalize on my abilities; Ask “Am I happy? Do I feel good about myself and my accomplishments?” 
Information about Me & Support Style That Works Best: 
· The goal when working with me is to capitalize on my many strengths while supporting me in areas that I need assistance and guidance
· I am a very happy young man and enjoys being with people.  My strengths include:
1. My desire to help others 

2. My desire to do a good job

3. I read and write well

4. I seek to follow a routine and keep things in order

5. I have good re-call of dates, events, personal schedule

6. I can use technology – computer to type and browse (typically sports); cell phone to call and text

7. Managing my medications and diet
8. I can adapt and participate in many social environments
9. I have a great sense of humor

10. Because of my personality, I can cultivate natural supports very easily

11. I love my family 

As a result of my brain injury, I have limited short term memory, significant attention deficit issues and I am tactile defensive.  I am easily stressed when situations/circumstances change with little or no warning. As a result of stress, I may perseverate on the specific issue that has caused me stress. I may also perseverate on something that I am excited about.  I do not always understand what is going on in some social situations.  I do not have peripheral vision on my right side. I am not able to tell you when I am not feeling well (my brain and pain don’t connect) and I can have seizures (which for the most part, are managed with medication).  I am not able to ascertain when I am in a dangerous or risky situation (such as on-coming traffic or icy sidewalks). In 1998, I was diagnosed with (severe) ulcerative colitis which means I must stick to a diet that is higher in protein and low in fat and roughage. (I am also on medication to keep my colitis in remission.)  I am on a gluten-free diet.
· Essential Thoughts to Keep in Mind When Working With Me: 
1. My attention deficit is a constant; there are strategies to support me but it will never go away
2. My short term memory is also a constant; there are strategies to support me but it will never go away
3. I will always be a worrier – anxiety is also a constant;  please use strategies to redirect me; I am on medication to assist with anxiety but it will never go away 
4. I like to please people; like everyone else, acceptance from peers (staff included) is important to me and this will never go away
· Supporting Me:
1. Due to my attention deficit disorder, I typically requires side by side support; I will typically max out after working on a task for 30 minutes
2. During the task, I will need re-direction and reminders to stay focused; I will need help seeing and completing the details
3. Repetition of a task (doing it in the same way and supporting me in the same manner) will help me become accustomed to a task  
4. As with anyone, praise me for a job well done; guide me (when necessary) to complete a task 
5. I typically has a difficult time remembering parts or all of my day or tasks completed – cuing me with reminders will help; I do not respond well to open-ended questions; I respond best when questions are part of a casual conversation and I am not “put on the spot” to give an answer; I also respond better when given choices for an answer (if appropriate)
6.  Often I perseverate on a concern or conversation when I am anxious –  Gently (and respectfully) redirect me to another topic or back to the task
7. If my actions or behavior appear to be a little “off” it is usually an indication that I am not feeling well or unusually bothered by something

8. Provide me with opportunities to make choices (i.e., clothing, shopping, meals, entertainment) by presenting concrete options   
· And This is What You Can Expect From Me & My Family:
1. We will support and guide you as you get to know me (and my family)
2. We will submit your time and mileage sheets on time

3. We will never ask you to do something that we wouldn’t be happy to do ourselves

4. Easy access to my parents while you are working with me
5. We recognize honesty, reliability, punctuality, creativity and compassion; in turn you can expect the same from us
6. You can expect provide feedback in a timely manner

7. We will welcome feedback from you

8. We will support opportunities for staff growth and development (as it relates to me)

9. You will be working in an enjoyable, calm and stable environment

10.  We will value you as an important member of my team 
